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Lights, Camera, Take Action with 
Board Development! 
 
For the Board members at Kids in the Spotlight, it 

was time to go behind the scenes and transform 

the organization from within to help foster youth 

find their voices through filmmaking! 
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Evaluation for Top Quality Services 

 

 
In our latest evaluation, 91.3% of clients 
surveyed strongly agreed they received high 
quality services from ESC. We're excited to turn 

the results into action! 

READ  

 

  

  
 

  

 
The Power of 
Volunteers 

  

  

 
ESC’s Coaching Goes 
Global! 

  

  

 
Celebrating Volunteer 
Leadership 

  

http://escsc.us14.list-manage.com/track/click?u=ce82fa02ff6b56d969e48529c&id=b6f6c1aed4&e=6197671100
http://escsc.us14.list-manage1.com/track/click?u=ce82fa02ff6b56d969e48529c&id=b59ae21831&e=6197671100


 

 

ESC celebrates a successful 

collaboration with LA Works 

for its volunteer certification 

program, the Service 

Enterprise Initiative. 
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Tim Kittleson, ESC coach, has 

the client site visit of a lifetime 

in Cusco, Peru with GO 

Campaign’s local grantee 

Manos Unidas. 
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We are incredibly grateful to 

DOVIA-LA for awarding ESC 

the 2016 Excellence in 

Volunteer Leadership Award! 
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EDLI Testimonial: NewGround: A Muslim-Jewish Partnership for Change 
YouTube link: https://youtu.be/RXKBbhnqwo0  
 

 

 
Leadership Coaching with Christopher Racster, Outfest 
YouTube link: https://youtu.be/_gCbCm094w4  
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DDP XII Graduation – Tuesday, September 13, 2016 
 
1.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 “"Can you hear us now?" Incredible presentation by @Hearcenter on their #DDP2016 journey.” 
 
2.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 “Getting @POPStheclub meeting started: "First, we eat, then we talk!" #dayinla2016 #nonprofits #NA #incarceration”
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3. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 “Special thanks to Specialty Family Fdn for sponsoring our clients St Patrick, Immaculate Conception & St Gertrude.” 
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Day in LA 2016 – Wednesday, September 21, 2016 
 
1.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“Listening to the founding story of #Compton Youth Build with co-founders Sara and Kimberley. #dayinla2016 #npla” 
 
2.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“Incredible reading of these students' written stories, learning their goals and dreams and struggles. @POPStheclub #dayinla2016 #NPLA”
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3. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“Rounding out #dayinla2016 at @marvistafc with our wonderful ESC board and consultants. #nonprofits #NPLA #CradletoCareer” 





Raising	Your	Profile	
how	to	market	your	agency	to	attract	

clients,	volunteers	and	funders	

Darlyne	Koretos,	ESCC
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Situation 
analysis

Market 
Goals

Marketing 
Strategy

Budget 
and Plans

Metrics 
and Adjust

5 Step Marketing Plan

Importance of Having a Marketing Plan

What are 
your 
challenges? 

What do we 
want to 
achieve?

How can we 
get there?

What’s the 
cost? 
Timing? 
Plans? 

How are we 
doing vs
goals? 
Start? 
Stop? 
Continue? 
Next Steps?
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Digital	communications

• Website
• Social media 
• Blogs
• Video
• Using analytics to measure     
success
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Branding

• How	do	you	want	to	be	known?
• What	will	grab	their	attention?
• Leveraging	the	ESC	US	brand
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Newsletters	– internal	and	
external

• Purpose
• Audience
• Frequency
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The	importance	of	media	coverage

• Third	party	endorsement
• Leverage	coverage	
• Build	relationships
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Using	storytelling	to	raise	your	profile

• Turn	dry	statistics	
into	compelling	story

• Use	of	video
• “Live”	case	histories
• Endorsements
• It’s	about	your	clients
• Audience
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Annual	Report--How	can	it	help	you	
market?

• Useful	across	all	audience	targets
• Seek	pro	bono	specialists
• Good	photography	makes	it	“pop”
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